ACH, 010518278 ABM. 15131 229412

" 11" February, 2011

Dear Valued Customer,

Cyclone Yasi has destroyed many of the produce crops in Fur North Queensiand coastal areas between Townsville
and Cairns. Followront relies on back loading of linehaul vehicles with this produce. to provide sustainable
transport rates for freight from Brisbane to the far north of Queensland. Without this return freight there will be a
significant cost impact in servicing the region from Townsville to Ceirns.

To cover part of this additional cost Followmont advises that effective Monday 21° February 2011 we wrl! be :
temporarily applying an increase to some of yeur freight rates: :

Freight movements Ex Brisbane & Ex South East Queensiand

- to Townsville Region ' ' . A : L C18%

- to Cairns Region ' - - 19%.
- to Cassowary Coast (between Cairns & Townsville) . C I9%

- to Tablelands/Massman Region : _ S . £

We will continue to momtar dnid review this-as the back loading out of North Queensmna graduaﬂy returns to
normal. We envisage a significant review in May when the Bowen aroducp seasen commences with .o reduction in
part of these addrt:onal costs and hppefuﬂy, w:thm & o 8 moriths, the region w;H hayejuf{l_, recovered. '

Fotlowmont rransport is-a Queens!and owned & operatpd famu‘y nusme» and so!my provides e;cpress frmght .
services within Queensiand and Northern Rivers NSW.We-have proudly provided His service for 28 years and are’ -
focused on continuing this service through these challenging tirmes. This decrs.«on was not taken hghtiy and we
trust you to understand why it was made. : : '

Qur Sales Team or your locaf Depot Manager can answer any guestions you may hove.

Yours Faithfully,

Mark Tobi
Director/Queensiand Manager

W/y sy eI
PG Box 185987, Eagle Farm BC, QLD 4008 45 Tavlor Place, Fagle ¥ i‘l’l", QLD 4003
Telephone: (07) 3608 4900 Fax: (07} 3608 4600 www.followimont.com. au
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- Dear Valued Customer,

Cyclone Yasi has destroyed many of the produce crops in Far North Queensland coastal areas between Townsville
and Cairns. Followmont relies on back loading of linehaul vehicles with this produce- to provide sustainable

transport rates for freight from Brisbane to the far north of Queensiand. Without this return freight there will be a
significant cost impact in servicing the region from Townsville to Cairns. :

To cover part of this addwt:onal cost Followmont advises that effective Monday 21 February 2011 we wn’! be :

temporaniy applying an increase to some of yeur freight rates:

Freight movements Ex Brishane & Ex Soui'h East Queensiand

- to Townsville Region S o S o 19%

- to Cairns Region : : - 19%.
- to Cassowary Coast (between Cairns & Townswﬂe) . o . i9%

- to Tablelands/Mossmen Region - : _ R S L. R9%g

We will continue to monitor and review this-as the back louding out of North Queensiand grodually seturns to

‘normal. We envisage a significant review in May when the Bowen oroduce seosen commences with o reduction in .

part of these additional costs and'hpp‘efuﬂy, within ) _rci 8 months,‘ the region will have ¥l recaversd.

Followmont rransport isa Queens,’and owne:l & opemted famdy nus.rnea.a and sglmy prowae:. e;cpress freight |
services within Queensfand and Northern Rivers NSW.We-have proudly provided: this servié 2 for 28 years and are
focused on continuing this service through these challenging times. This decrs:on was not taken nghtiy and we

trust you to understand why it was made.

Qur Sales Team or your locaf Depot Manager can answer any questions you may hove.

Yours Faithfully,

' Director/Queensland Manager

Fownly vy oot

PG Box 1587, Eagle Farm BC, QLD 40085 45 Tavlor Place, Eagle F arrn aLp 4009
Telephone: (07) 3608 4900 Fax: (07} 3608 4600 www.followmont. corm.ais




