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Important Notice – Migration of agent-billed home delivery subscribers 
 
 
14 December 2020 
 
 
 
Dear distributor, 
 
Thank you for your recent support in validating your active, agent-billed home delivery subscribers.   
 
What happens next 
We are now in the process of migrating the billing for these subscribers to News Corp Australia (‘News’) 
effective Monday, 1 February 2021.   Please see attached example letters sent to these subscribers. 
 
Key dates 
In late January 2021, you will receive standard stop notices from News for these subscribers.  The last day 
for you to bill them will be Sunday, 31 January 2021. 
 
We’re here to help 
Should you receive any questions from these subscribers about this change, please direct them to contact 
the News Customer Support team on 1300 696 397, weekdays 7.30am to 6pm and Saturday 7am to 
11.30am (AEST). 
 
If you have any questions, please contact your usual News representative. 
 
 
Yours sincerely, 

 
Steve Portas 
General Manager, Consumer Operations 
News Corp Australia  
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Letter 1 (Example) 
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Letter 2 (Example) 
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